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We are delighted to keep to our promise by releasing Volume 4 (I) 
June, 2014 issue of the Benue Journal of Library, Management and 
Information Science (BJLMIS). This issue contain fifteen articles. 
Oyemike Victor Ossai-Onah, Emrt_1anuel U. Anyanwu and 
Angelina Chioma Uche wrote on the Perception of Library and 
Information Science Students on Cataloguing and Classification 
as a Course. They considered the experience of Library School of 
Federal Polytechnic Nekede, lmo State, Nigeria. While Michael 
Ike Oparajiaku, Emeka Ogueri and Felix Eke considered 
Information Needs ofNon-Teaching Staff of Federal University of 
Technology, Owerri, Imo State, Shamwil Bala Salisu looked at 
Planning for Effective Library and Information Services in Open 
and Distance Learning (ODL) Institutions. 
In her submission, Olise Florence Nwanne gave an account of 
Students' Perception of the Electronic-Library in Delta State 
Polytechnic Ogwashi-Uku, Delta State while Jerome ldiegbeyan-
Ose and Happiness Chijioke Ohaegbulam looked at Why and I low 
to save Library Users' Time in line with Ranganathan's Fourth Law 
ofLibrary Science. Mathias 0. Okpoto and Alice Ogwo Ode gave 
useful tips on Library Services and Modern Security Challenges in 
Benue State Library, Makurd-Benue State. 
While Christie Ngozi Okorafor explored the Necessity of 
Marketing Special Library and Information Centre Services and 
Products in Nigeria, Oluremi A. Abiolu x-rayed Trends in the 
Reading Habits of Students in Selected Senior Secondary Schools 
in Two Southwestern Nigerian States. Samuel Olabode Fabunmi 
addressed the Factors Influencing the Use oflnternet by Students 
of Adekunle Ajasin University, Akungba-Akoko, Ondo State, 
\ Nigeria. 
It is quite interesting to read Abiodun Ayodele Osunrinde's 
submission on Information Needs ofOphanage and Care Giver in 
Lagos State, Nigeria which is as interesting as Moses I. Ode and 
Grace M. Abari's article on Information Brokerage Services: 
vii 
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c l a s s i f i c q t i o n .  P u r p o s i v e  s a m p l i  
1 0 0  H N D  s t u d e n t s f i ' O i n  t h e  d e p a .  
i n  l e c t u r e  c l a s s .  Q u e s t i o n n a i r e  H  
t h e  s t u d y  a n d  o u t  o f '  t h e  1 0 0  c o p i .  
N i n e t y f o u r  9 4  ( 9 4  % )  w e r e  r e t r i e ·  
f i n d i n g s  s h m v e d  t h a t  s t u d e n i  
c l a s s i f i c a t i o n  t o  b e  t r w  d e m a n d i 1  
T h e  s t u d e n t s  \ \ ' e r e  n o t  s a t i s f i e d  H  
t h e i r  l e c t u r e r s .  F u r t h e r m o r e ,  t h  
p r o v i s i o n  f o r  p r a c t i c a l  I V o r k  i n  
c h a l l e n g e  t o  e f f e c t i v e >  u n d e r s t a  
p r o v i s i o n s  f o r  p r a c t i c u l  1 1  u r k s .  ,  
w e l l  a s  i n t r o d u c t i o n  ( 1 /  / (  I  r .  
c a t a l o g u i n g ,  u s e  o f c c l l u l u g u i n g  
w e r e  r e c o m m e n d e d  i n  t l / ( '  s t u  
c a t a l o g u i n g  a n d  c l a s s i / i (  , t / t o n  a .  
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Happiness Chijioke Ohaegbulam 
Centre for Learning Resources, 
Covenant University, Ogun State, Nigeria. 
This article discusses the issue (~/'saving users' time in Lihmries. 
Time is so crucial to individuals, organisations and even the 
Society. Libraries are established to provide il?/(mnation to users. 
The bulk of il?[ormatioli available in the library [/'not proper(v 
managed will cause users to get lost in the ocean o['infhrmation 
explosion. Saving users' time is one o(the major ohjectives (~(any 
library. This researcher discussed stmtegies that lihraries can put 
in place 'to save the time of librw:v users, such as proper 
organisation of the materials through effective cataloguing and 
class(fication, accurate shelving and she(f'reading, eff'ective and 
~[ficient reference services, application of!CT in Libraries, User 
education programme etc. Based on these, it is recommended that 
libraries should as a matter o.ffact consider all these strategies in 
order to remain relevant in this present age. 
Introduction 
Ranganathan Shiyali Ramamrita in 1931, proposed five laws 
detailing the principles of operating a library system. These Laws 
are: 
1. Books are for use. 
2. Every reader his [or i1er] book. 
3. Every book its reader. 
4. Save the time of the reader. 
5. The library is a growing organism.(Wikipedia 20 12) 
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F i r s t  L a w :  B o o k s  a r e  f o r  u s e  
T h e  f i r s t  J a w  c o n s t i t u t e s  t h e  b a s i s  f o r  t h e  l i b r a r y  s e r v i c e s  
R a n g a n a t h a n  o b s e r v e d  t h a t  b o o k s  w e r e  o f t e n  c h a i n e d  t o  p r e v e n t  
t h e i r  r e m o v a l  a n d  t h a t  t h e  e m p h a s i s  w a s  o n  s t o r a g e  a n d  
p r e s e r v a t i o n  r a t h e r  t h a n  u s e .  H e  d i d  n o t  r e j e c t  t h e  n o t i o n  t h a t  
p r e s e r v a t i o n  a n d  s t o r a g e  w e r e  i m p o r t a n t ,  b u t  h e  a s s e r t e d  t h a t  t h e  
p u r p o s e  o f  s u c h  a c t i v i t i e s  w a s  t o  p r o m o t e  t h e  u s e  o f  t h e m .  W i t h o u t  
t h e  u s e  o f  m a t e r i a l s ,  t h e r e  i s  l i t t l e  v a l u e  i n  t h e  i t e m .  B y  w a y  o f  
e m p h a s i s i n g  u s e ,  h e  r e f o c u s e d  t h e  a t t e n t i o n  o f  t h e  f i e l d  t o  a c c e s s -
r e l a t e d  i s s u e s ,  s u c h  a s  t h e  l i b r a r y ' s  l o c a t i o n ,  J o a n  p o l i c i e s ,  h o u r s  
a n d  d a y s  o f  o p e r a t i o n ,  a s  w e l l  a s  s u c h  m u n d a n i t i e s  a s  l i b r a r y  
f u r n i t u r e  a n d  t h e  q u a l i t y  o f  s t a f f i n g .  ( W i k i p e d i a ,  2 0  J  2 ) .  
S e c o n d  L a w :  E v e r y  r e a d e r  h i s  b o o k  
B h a t t ( 2 0  1 1 )  e x p l a i n e d  t h a t  s e c o n d  l a w  s u g g e s t s  t h a t  e v e r y  
m e m b e r  o f  t h e  c o m m u n i t y  s h o u l d  b e  a b l e  t o  o b t a i n  m a t e r i a l s  
n e e d e d .  H e  q u o t e d  R a n g a n a t h a n  a n d  s t r e s s e d  t h a t  i n d i v i d u a l s  f r o m  
a l l  s o c i a l  e n v i r o n m e n t s  w e r e  e n t i t l e d  t o  l i b r a r y  s e r v i c e ,  a n d  t h a t  t h e  
b a s i s  o f  l i b r a r y  u s e  w a s  e d u c a t i o n ,  t o  w h i c h  a l l  w e r e  e n t i H e d .  B u t  
t h e  e n t i t l e m e n t s  a c c o r d i n g  t o  h i m ,  w e r e  n o t  w i t h o u t  s o m e  
i m p o r t a n t  o b l i g a t i o n s  f o r  b o t h  l i b r a r i e s / l i b r a r i a n s  a n d  l i b r a r y  
p a t r o n s .  H e  p o s i t e d  t h a t  L i b r a r i a n s  s h o u l d  h a v e  e x c e l l e n t  f i r s t -
h a n d  k n o w l e d g e  o f  t h e  p e o p l e  t o  b e  s e r v e d ,  a n d  t h a t  c o l l e c t i o n s  
s h o u l d  m e e t  t h e  s p e c i a l  i n t e r e s t s  o f  t h e  c o m m u n i t y ,  a n d  l i b r a r i e s  
s h o u l d  p r o m o t e  a n d  a d v e r t i s e  t h e i r  s e r v i c e s  e x t e n s i v e l y  t o  a t t r a c t  a  
w i d e  r a n g e  o f  r e a d e r s .  
T h i r d  L a w :  E v e r y  b o o k  i t s  r e a d e r  
T h e  t h i r d  l a w  f o c u s e s  o n  t h e  i t e m  i t s e l f  e v e n  t h o u g h  i t  i s  c l o s e l y  
r e l a t e d  t o  t h e  s e c o n d  J a w .  I t  s u g g e s t s  t h a t  e a c h  i t e m  i n  a  l i b r a r y  h a s  
a n  i n d i v i d u a l  o r  i n d i v i d u a l s  w h o  w o u l d  f i n d  t h e  i t e m  u s e f u l .  
R a n g a n a t h a n  a r g u e d  t h a t  t h e  l i b r a r y  c o u l d  d e v i s e  m a n y  m e t h o d s  t o  
e n s u r e  t h a t  e a c h  i t e m  f i n d s  i t s  a p p r o p r i a t e  r e a d e r .  A n d  o n e  m e t h o d  
t o  e n s u r i n g  t h a t  t h i s  i s  a c h i e v e d  i s  t h e  b a s i c  r u l e s  f o r  a c c e s s  t o  t h e  
c o l l e c t i o n  ( B h a t t ,  2 0  I I )  
T h e  F o u r t h  L a w :  S a v e  t h e  t i m e  o f  t h e  r e a d e r  
T h i s  l a w  i s  a  r e c o g n i t i o n  t h a t  p a r t  o f  t h e  e x c e l l e n c e  o f  l i b r a r y  
5 0  B e n u e  J o u r n a l  o f  L i b r a r y .  M a n a g e m e n t  a n d  I n f o r m a t i o n  S c 1 e n c e  ( B J L M I S )  V o l .  4  N o  1  J u n e  2 0 1 4  
S a v e  L i b r a r y  U s e r s '  T i m e ,  R a n g a n a t h <  
s e r v i c e  i s  i t s  a b i l i t y  t o  m e e t  t h e  n e •  
T h e r e f o r e ,  R a n g a n a t h a n  r e c o m r  
b u s i n e s s  m e t h o d s  t o  i m p r o v e  l i b r :  
t h e  v i e w  t h a t  c e n t r a l i z i n g  t h e  I i i  
p r o v i d e d  d i s t i n c t  a d v a n t a g e s .  H e '  
s t a f f  w o u l d  n o t  o n l y  i n c l u d e  t h o :  
s k i l l s ,  b u t  a l s o  s t r o n g  t e c h n i c < :  
r e f e r e n c i n g ,  o r d e r i n g ,  a c c e s s i c  
m a t e r i a l s ,  ( W i k i p e d i a ,  2 0  1 2 ) .  
F i f t h  L a w :  T h e  L i b r a r y  i s  a  g r o 1  
H o l t  ( 2 0  I  0 )  p o i n t e d  o u t  t h a t  t h e  1 :  
f o r  i n t e r n a l  c h a n g e  t h a n  o n  c h a n .  
s a i d  t h a t  R a n g a n a n t h a n  a r g u e d  
a c c o m m o d a t e  g r o w t h  i n  s t a f f ,  '  
p a t r o n  u s e .  H e  m e n t i o n e d  f e w  p  
a l l o w e d  a n d  t h i s  i n c l u d e s  t h e  ~ 
s h e l v i n g  a n d  i n  s p a c e  f o r  t h e  c a t a l  
T h e  f o u r t h  l a w  w h i c h  i s  a l s o  k n c  
l a w  s t a t e s  t h u s  " S a v e  t h e  t i m e  o f 1  
h i m  a n d  a s  e a r l i e r  m e n t i o n e d  ,  
e x c e l l e n c e  o f  l i b r a r y  s e r v i c e  i s  i ·  
l i b r a r y  u s e r  e f f i c i e n t l y .  
B h a t t  ( 2 0  1 1 )  c i t e d  R a n g a n a t h a n '  
i m p o r t a n t  t o  e v e r y  p e r s o n .  T i m e  
l i f e .  L i b r a r i e s  m u s t  h a v e  t h e  o t  
r e a d e r .  T h e  e n t i r e  j o u r n e y  o f  
d e s i g n i n g ,  a n d  d e v e l o p i n g  m e t J -
d i s s e m i n a t i o n  o f  i n f o r m a t i o n  t c  
r e a d e r s  i n  t h e  m o s t  e f f i c i e n t ,  a c  
t h u s  s a v i n g  t h e  r e a d e r ' s  t i m e .  F <  
b i b l i o g r a p h i e s ,  i n d e x e s ,  a n d  a b s 1  
T h e  C o n c e p t  o f  T i m e  
T i m e  h a s  d i f f e r e n t  d e f i n i t i o n s  J  
d e f i n i t i o n  i s  a c t u a l l y  e l u s i v e .  T i  
m a n y  w a y s ,  s o m e  a r e  " T h e  d w  
B e n u e  J o u r n a l  o f  L 1 b r a r y ,  M a n a g e m e n t  a n d  l n f o r n  
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Save Library Users' Time, Ranganathan's Fourth Law of Library Science 
service is its ability to meet the needs of the library user efficiently. 
Therefore, Ranganathan recommended the use of appropriate 
business methods to improve library management. lie was also of 
the view that centralizing the library collection in one location 
provided distinct advantages. He went further to note that excellent 
staff would not only include those who possess strong reference 
skills, but also strong technical skills in cataloguing, cross-
referencing, ordering, accessioning, and the circulation of 
materials, (Wikipedia, 20 12). 
Fifth Law: The Library is a growing organism 
Holt (20 1 0) pointed out that the last law focused more on the need 
for internal change than on changes in the environment itself. He 
said that Rangananthan argued that library 01:ganizations must 
accommodate growth in staff, the physical collection, and the 
patron use. He mentioned few places that such growth should be 
allowed and this includes the physical building, reading areas, 
shelving and in space for the catalogue. 
The fourth law which is also known as his only service command 
law states thus "Save the time of the reader" This Law accordinu to 
him and as earlier mentioned , is a recognition that part of ~he 
excellence of library service is its abi I ity to meet the needs of the 
library user efficiently. 
Bhatt (20 11) cited Ranganathan ( 1988) and stressed that "Time" is 
important to every person. Time management is a key to success in 
life. Libraries must have the objective of saving the time of the 
reader. The entire journey of librarianship is about devising, 
designing, and developing methods, systems of organisation and 
dissemination of information to provide the best service to their 
readers in the most efficient, accurate, and effective manner and 
thus saving the reader's time. For example , we create catalogues, 
bibliographies, indexes, ~nd abstracts to save the time of readers. 
The Concept of Time 
Time has different definitions from different angles but a literal 
definition is actually elusive. Time has been defined in one ofthe 
many ways, some are "The durati on of one's life; the hours and 
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d a y s  w h i c h  a  p e r s o n  h a s  a t  h i s  d i s p o s a l "  F r o m  t h e  d e f i n i t i o n s ,  I t  
p r o v e s  t h a t  t h e r e  i s  t i m e  f o r  e v e r y t h i n g  t h e r e f o r e  t h e  t i m e  a  u s e r  h a s  
a t  h i s  d i s p o s a l  i n  o r d e r  t o  u s e  t h e  l i b r a r y  i s  o f  e s s e n t i a l  a n d  m u s t  b e  
w i s e l y  i n v e s t e d  t o  y i e l d  d e s i r a b l e  r e s u l t s .  T i m e  i s  w h a t  p r e v e n t s  
e v e r y t h i n g  f r o m  h a p p e n i n g  a t  o n c e  ( E i n s t e i n ,  2 0 1 4  ) .  T h e r e  i s  a  
t i m e  t o  s o r t  o u t  r e f e r e n c e  q u e s t i o n s  a n d  t h e r e  i s  a  t i m e  t o  a n s w e r  
s u c h  q u e s t i o n s  s o  t h a t  a n y  l i b r a r y  u s e r  w h o  v i s i t s  o r  d a s h e s  i n t o  t h e  
l i b r a r y  b r i e f l y  t o  g e t  i n f o r m a t i o n  g e t s  i t  a c c u r a t e l y  a n d  q u i c k l y .  
" T i m e  i s  a n  o b s e r v e d  p h e n o m e n o n ,  b y  m e a n s  o f  w h i c h  h u m a n  
b e i n g s  s e n s e  a n d  r e c o r d  c h a n g e s  i n  t h e  e n v i r o n m e n t  a n d  i n  t h e  
u n i v e r s e "  T i m e  h a s  b e e n  c a l l e d  a n  i l l u s i o n ,  a  d i m e n s i o n ,  a  s m o o t h -
f l o w i n g  c o n t i n u u m ,  a n d  a n  e x p r e s s i o n  o f  s e p a r a t i o n  a m o n g  e v e n t s  
t h a t  o c c u r  i n  t h e  s a m e  p h y s i c a l  l o c a t i o n .  N e w t o n  ( 2 0  1 4 )  b e l i e v e d  
t h a t  t i m e  i s  c o n t i n u o u s ,  a n d  t h a t  i t  f l o w s  a t  a n  u n c h a n g i n g  r a t e  
e v e r y w h e r e  i n  t h e  U n i v e r s e .  T o  N e w t o n  t h e  p h y s i c i s t ,  T i m e  i s  a l s o  
o n e  o f t h e  t h r e e  p r i m a r y  p h e n o m e n a  i n  t h e  m e t e r / k i l o g r a m / s e c o n d  
( m k s )  a n d  c e n t i m e t r e / g r a m / s e c o n d  ( c g s )  s y s t e m s  o f  m e a s u r e m e n t .  
I t  i s  o n e  o f  s e v e n  f u n d a m e n t a l  q u a n t i t i e s  o r  p h e n o m e n a  i n  t h e  
I n t e r n a t i o n a l  S y s t e m  o f U n i t s  (  S e a r c h c i o - m i d m a r k e t ,  2 0  1 2 ) .  
T i m e  i s  e x t r e m e l y  i m p o r t a n t  i n  o u r  l i f e .  I t  h e l p s  u s  t o  s t r u c t u r e  o u r  
d a i l y  l i v e s  a n d  a c t i v i t i e s  s o  t h a t  w e  c a n  b e  m o r e  o r g a n i z e d .  T i m e  
m a k e s  h e r o e s ,  t i m e  s t a y s  l o n g  e n o u g h  f o r  t h o s e  w h o  u s e  i t  w i s e l y ,  
t i m e  i s  a  g r e a t  h e a l e r .  Y e s t e r d a y  i s  h i s t o r y ,  t o m o r r o w  i s  m y s t e r y ,  
b u t  t o d a y  i s  a  g i r t  t h a t  m u s t  b e  u s e d  w i s e l y .  M a n a g i n g  o f  t i m e  
w i s e l y  s a v e s  t i m e . ·  
T n n e  m a n a g e m e n t ,  a s  s t a t e d  i n  W i k i p e d i a  ( 2 0  1 2 )  i s  t h e  a c t  o r  
p r o c e s s  o f  p l a n n i n g  a n d  e x e r c i s i n g  c o n s c i o u s  c o n t r o l  o v e r  t h e  
a m o u n t  o f  t i m e  s p e n t  o n  s p e c i f i c  a c t i v i t i e s ;  e s p e c i a l l y  t o  i n c r e a s e  
e f f e c t i v e n e s s ,  e f f i c i e n c y  a n d  p r o d u c t i v i t y .  T i m e  a n d  t i d e  w a i t s  f o r  
n o  o n e ,  i n d i v i d u a l ,  o r g a n i s a t i o n ;  c o u n t r y  s h o u l d  u n d e r s t a n d  t h e  
v a l u e  o f  t i m e  f o r  t h e i r  s u c c e s s .  P e o p l e  w h o  w a s t e  t i m e  f a i l  t o  c r e a t e  
i d e n t i t y  o f  t h e i r  o w n .  S u s a n  ( 2 0  1 2 )  s u p p o r t e d  t h i s  a s s e r t i o n  a n d  
e x p l a i n e d  t h a t  t i m e  m a n a g e m e n t  w i l l  i n c r e a s e  y o u r  p r o d u c t i v i t y  
a n d  g i v e  y o u  m o r e  t i m e  f o r  l i f e ,  i t  w i l l  b o o s t  y o u r s e l f  i m a g e  
b e c a u s e  y o u  w i l l  a c c o m p l i s h  m o r e  a n d  f e l t  b e t t e r  a b o u t  y o u r  
a c h i e v e m e n t .  
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S a v e  L i b r a r y  U s e r s '  T i m e ,  R a n g a n a t h <  
" T i m e  i s  a n  i n c r e d i b l y  v a l u a b l e  c c  
b e c a u s e  i t s  d e m a n d  o u t s t r i p s  i ts~ 
s t u d e n t s  i n  o u r  n a t i o n ' s  c o l l e g e s  a r  
a n y o n e .  F o r  t h e  b e t t e r m e n t  o f  t h  
a n d  a m p l e  s u p p o r t  s y s t e m s  m u s t  
L i b r a r i e s  a r e  o n e  o f  t h e s e  s y s t e n  
s u p p o r t  o f  t h e m  i s  s a v e  t h e m  t i m  
v i e w e d  a s  o n e  o f  t h e  s u p p o r t  s y s t  
h e l p i n g  t o  s a v e  t h e i r  t i m e .  A s  a s  
l i b r a r i a n s  a r e ,  t h e y  " e n a b l e  t h e  a c  
( M a n n e s s ,  2 0 0 9 )  H e  w e n t  o n  t o e  
q u a n t i t y  o f  m a n y  m e a s u r e m e n t  
c o m p a r e  t h e  d u r a t i o n s  o f  e v e n t s  
a n d  t o  q u a n t i f y  r a t e s  o f  c h a n g e  o f  
t h e  c o n s c i o u s  e x p e r i e n c e .  " T i m  
r e l i g i o n ,  p h i l o s o p h y ,  a n d  s c i e m  
a p p l i c a b l e  t o  a l l  f i e l d s  o f  s t u d y  w i  
e l u d e d  s c h o l a r s .  A  s i m p l e  d e f i r  
c l o c k s  m e a s u r e " ( W i k i p e d i a ,  2 0  I :  
F o r  t h e  p u r p o s e  a n d  a s  i t  r e l a t e s  t c  
t h e  h o u r s  a n d  d a y s  a  p e r s o n  h a s  a t  
p r e c i o u s  c o m m o d i t y .  ! I u m a n  b e i  
t i m e  c o n s c i o u s "  ( l l o l t ,  2 0  l  0  p  L  
h e  r e c o g n i s e d  t h a t  h e l p i n g  c o n s  
v a l u a b l e  g i f t  t h a t  l i b r a r i e s  c o u l d .  
t h a t  h e  a l s o  c a l l e d  s e r v i c e  c  
p r o f e s s i o n a l s ,  w e  a r e  s e r v i c e  p r o  
h a v e  s t a k e  i n  t h e  f u t u r e  o f  l i b r a r i  
a b o u t  t i m e  a s  s p e c i f i c  i s s u e  i n  t  
c l i e n t e l e .  T h e  c l i e n t e l e  t h a t  u s 1  
p r i o r i t y .  W e  a r e  t o  r e m e m b e r  
i m p o r t a n t  p e o p l e  t o  b e  s e r v e d  i r  
T h e s e  u s e r s  b r i n g  t h e i r  w a n t s  
i n f o r m a t i o n  p r o f e s s i o n a l s  w i t h  
m e t ;  a n d  o n e  g o o d  w a y  o f  m a k i  
t i m e .  " T i m e  i s  i m p o r t a n t  t o  e v e r  
o n e  o f  t h e  k e y s  t o  s u c c e s s  i n  l i f e '  
s a v e  t i m e  o f t h e  l i b r a r y  u s e r s ,  L i t  
B e n u e  J o u r n a l  o f  L i b r a r y ,  M a n a g e m e n t  a n d  I n f o r m  
piness Chijioke Ohaegbulam 
posal" From the definitions, It 
mg th_erefore the time a user has 
>rary IS of essential and must be 
resul_ts. Time is what prevents 
:e (Emstein, 20 14 ). There is a 
s and there is a time to answer 
~er who visits or dashes into the 
gets it accurately and quickly. 
_n, by means of which human 
m the environment and in the 
~lusion, a dimension, a smooth-
IO~ of separation among events 
atwn. Newton (20 14) believed 
t flows at an unchanging rate 
N~on the physicist, Time is also 
1111 the meter/kilogram/second 
(cgs) systems of measurement 
rantities or phenomena in th~ 
chcio-midmarket, 20 12 ). . 
life. It helps us to structure our 
: can be more organized. Time 
gl~ for those who use it wisely, 
l11Stoi?', tomorrow is mystery, 
;ed Wisely. Managing of time 
nkipedia (20 12) is the act or 
lg conscious control over the 
;tivities; especially to increase 
ctivity. Time and tide waits for 
ountry should understand the 
le who waste time fail to create 
supported this assertion and 
~U in_crease your productivity 
It will boost yourself image 
e and felt better about your 
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Save Library Users' Time, Ranganathan's Fourth Law of Library Science 
"Time is an incredibly valuable commodity in our society, simply 
because its demand outstrips its supply". And the instructors and 
students in our nation's co lleges and Universities lack it as much as 
anyone. For the betterment of the human condition they labour, 
and ample support systems must be in place for them to succeed. 
Libraries are one of these systems, and one thing libraries do in 
support of them is save them time(Manness, 2009), Libraries are 
viewed as one of the support systems for researchers to rely on in 
helping to save their time. As a support system that libraries and 
librarians are, they "enable the academic community to succeed" 
(Manness, 2009) He went on to explain that Time is a component 
quantity of many measurements used to sequence events, to 
compare the durations of events and the intervals between them 
and to quantify rates of change of quantities in material reality or i1~ 
the conscious experience. "Time has been a major subject of 
religion, philosophy, and science but defining it in a manner 
applicable to all fields of study without circularity has cons istently 
eluded scholars. A simple definition states that, "time is what 
clocks measure"(Wikipedia, 20 12). 
For the pw:pose and as it relates to this work, Time is considered as 
the hours and days a person has at his disposal. "Time has become a 
precious commodity. !Iuman beings are time bound and therefore 
time conscious" (llolt, 20 I 0 p 1. According to Ranganathan( 1931) 
he recognised that helping constituents save time was the most 
valuable gift that libraries could give as reflected in his fourth law 
that he also called service command law. As information 
professionals, we are service providers. We shou ld realise that we 
have stake in the future of libraries and as such need to think a lot 
about time as specific issue in the lives of those who are library 
cli_en~ele. The clientele that uses the library are given the top 
pnonty. We arc to remember that library users are the most 
important people to be served in library and Information centres. 
These users bring their\ wants and needs to the library and 
information professionals with the hope that such need-, will be 
met; and one good way of making library essential, is by saving 
time. "Time is important to every person and time management is 
one of the keys to success in life" (Bhatt, 20 II p3 , and in order to 
save time of the library users, Libraries and Librarians must be able 
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t o  m a p  o u t  m e a s u r e s ,  w a y s ,  d e v i c e  o r  d e s i g n  m e a n s  w h i c h  i n c l u d e s  
c o l l e c t i o n  d e v e l o p m e n t - s e l e c t / a c q u i r e ,  o r g a n i z e ,  d i s s e m i n a t e  a n d  
e v e n t u a l l y  s a t i s f y  t h e  l i b r a r y  u s e r s  a n d  t h e s e  a r e  d o n e  i n  m o s t  
e f f i c i e n t ,  a c c u r a t e ,  a n d  e f f e c t i v e  m a n n e r s  w h i c h  i n  t u r n  g u a r a n t e e s  
m e e t i n g  t h e  u s e r s '  i n f o r m a t i o n  n e e d s  y e t  s a v i n g  h i s / h e r  t i m e .  
S a v i n g  t h e  t i m e  o f  t h e  l i b r a r y  u s e r s ,  i n v o l v e s  a l l  a s p e c t s  o f  
l i b r a r i a n s h i p  a n d  l i b r a r y  ~ervices. R i g h t  f r o m  t h e  t i m e  t h e  u s e r  
c o m e s  i n ,  t h e  t i m e  s t a r t s  t i c k i n g  a n d  w e  n e e d  t o  e n s u r e  a l l  o f  t h e s e  
a n d  m o r e  a r c  i n  p l a c e ,  b e f o r e  w e  c a n  s a v e  t h e  t i m e  o f  t h e  
r e a d e r / u s e r .  
M e a s u r e s  t o  S a v e  t h e  T i m e  o f  t h e  U s e r  
; ; . . . .  C o l l e c t i o n :  T h e  c o l l e c t i o n s  m a d e  f o r  t h e  l i b r a r y  i s  o n e  v i t a l  
p r o c e s s  w h i c h  m u s t  b e  d o n e  a n d  c o r r e c t l y  t o o .  O n c e  a  
l i b r a r y  c o l l e c t i o n  i s  n o t  r i g h t , ·  i t  a f f e c t s  t h e  e n t i r e t y  o f  t h e  
l i b r a r y .  U s e r s  w i l l  d e f i n i t e l y  e n d  u p  s p e n d i n g  m o r e  t i m e  i n  
t h e  l i b r a r y  i f  t h e  c o l l e c t i o n s  a r e  n o t  r i g h t l y  s e l e c t e d ,  s o  a s  
i n f o r m a t i o n  p r o f e s s i o n a l s ;  t h e  o n u s  l i e s  i n  t h e  L i b t ; a r i a n  t o  
e n s u r e  t h a t  p r o p e r  s e l e c t i o n  i s  m a d e  w h e n  i t  i s  t i m e  t o  a c q u i r e  
l i b r a r y  r e s o u r c e s .  W h e n  a p p r o p r i a t e  l i b r a r y  m a t e r i a l s  a r e  
s e l e c t e d  a n d  a c q u i r e d ,  i t  g i v e s  u s e r s  t h e  i d e a  o f  w h a t  
m a t e r i a l s  t o  g o  f o r  a s  g o o d  c h o i c e s  h a v e  b e e n  m a d e .  
> -
a )  
O r g a n i z a t i o n .  S a v i n g  t h e  t i m e  o f  t h e  r e a d e r  r e l a t e s  t o  h o w  
L i b r a r i a n s  a c t u a l l y  o r g a n i s e  i n f o r m a t i o n .  ( B h a t t ,  2 0  1 1 )  
W h e n  g o o d  s e l e c t i o n s  a r e  m a d e  a n d  r e s o u r c e f u l  l i b r a r y  
m a t e r i a l s  a r e  a c q u i r e d ,  i f  t h e y  a r e  n o t  w e l l  o r g a n i z e d ,  i t  w i l l  
d e f i n i t e l y  d e f e a t  t h e  p u r p o s e  o f  s a v i n g  t h e  l i b r a r y  u s e r ' s  t i m e .  
O r g a n i z a t i o n  i s  a  c o r e  p a t t  o f  w h a t  m a k e s  a  l i b r a r y  t o  b e  
a p p r e c i a t e d  a n d  a b l e  t o  s e r v e  i t s  u s e r s  v e r y  w e l l .  I t  i n v o l v e s  a  
w h o l e  l o t  o f  p r o c e s s e s .  
C a t a l o g u i n g :  T h i s  i s  t h e  p h y s i c a l  d e s c r i p t i o n  o f  l i b r a r y  
m a t e r i a l s .  I n  c a t a l o g u i n g  l i b r a r i a n s  d e s c r i b e  e a c h  l i b r a r y  
m a t e r i a l  s u c h  t h a t  w h e n  a  u s e r  s e e s  i t  p l a c e d  o n  t h e  W E B  
P u b l i c  A c c e s s  C a t a l o g u e  o r  O n l i n e  P u b l i c  A c c e s s  C a t a l o g u e  
d e p e n d i n g  o n  w h i c h  a  l i b r a r y  i s  u s i n g  I t  s h o u l d  n o t  b e  
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b )  
c )  
d )  
S a v e  L i b r a r y  U s e r s '  T i m e ,  R a n g a n a l  
m i s t a k e n  f o r  a n o t h e r  m a t {  
t h e  A u t h o r ,  S u b j e c t ,  p u b l i .  
w e l l  w r i t t e n  o u t .  
C l a s s i f i c a t i o n :  T h i s  i s  the~ 
a n d  o t h e r  l i b r a r y  material~ 
r e t r i e v i n g  o f l i b r a r y  m a t e r i  
l o c a t i n g  b o o k s  o n  t h e  s h e  
c l a s s i f i c a t i o n  n u m b e r .  U n '  
w i l l  s i n k  t h e  u s e r s  i n  a n  
t h e r e b y  w a s t e  t h e i r  p r e c i m .  
m a k e s  r e t r i e v a l  e a s i e r  a r  
C l a s s i f i c a t i o n  i s  w h a t  m a k '  
a n d  a  s t o r e  h o u s e  f i l l e d  w -
b o o k s  i n  i t .  C l a s s i f i c a t i o n  
r o l e s :  t h e y  f a c i l i t a t e  s u b j e  
f i n d  o u t  w h a t  w o r k s  o r  d o c  
s u b j e c t .  S e c o n d l y ,  t h e y  p r o  
o f t h e  u s e r s  ( W i k i p e d i a  t h e  
I n d e x i n g  a n d  A b s t r a c t i n g  
u s e r s  t o  t h e  l o c a t i o n  o f  
r e s o u r c e s .  I t  d i r e c t  u s e r s  t •  
s a v i n g  t h e  t i m e  o f  u s e r s .  :  
b r i e f  s u m m a r y  o f t h e  i m p o  
s a l i e n t  p o i n t  o f  t h e  d o c u m e  
d e c i s i o n  w h e t h e r  t o  r e a d  t h  
S h e l v i n g :  T h i s  i s  d e s c r i b  
n u m b e r s  a n d  p l a c i n g  t h e r r  
l i b r a r y  s h e l v e s .  ( O n i f a d e ,  1  
2 0 1  0 )  I n  o r d e r  t o  s t a t e  h m  
t h e  t i m e  o f  l i b r a r y  u s e r s ,  ( C  
q u o t e d  A g b o o l a  (  1 9 8 4 )  w h  
i m p o r t a n t  a s p e c t  o f  l i b r a  
s a t i s f a c t i o n  o r  u s e r s  f r u s t  
m a t e r i a l s  i s  c o n c e r n e d .  B  
a c c u r a t e l y  s h e l v e d ,  i t  h e l r  
S h e l v i n g  i s  c r i t i c a l  t o  t h e  s  
s t r a t e g i e s ,  a c c o r d i n g  t o  
B e n u e  J o u r n a l  o f  L i b r a r y ,  M a n a g e m e n t  a n d  I n f o r m <  
3nd Happiness Chijioke Ohaegbulam 
evice or design means which includes 
ct/acquire, organize, disseminate and 
Y users and these are done in most 
ive manners which in turn guarantees 
n needs yet saving his/her time. 
r~ry use_rs, involves all aspects of 
VIces. Right from the time the user 
ng and we need to ensure all of these 
:fore we can save the time of the 
of the User 
ions made for the library is one vital 
~ done and correctly too. Once a 
t_ right, it affects the entirety of the 
utely end up spending more time in 
tions are not rightly selected, so as 
ds; the onus lies in the Librarian to 
ion is made when it is time to acquire 
n appropriate library materials are 
it gives users the idea of what 
1d choices have been made. 
Je time of the reader relates to how 
~anise information. (Bhatt, 20 II) 
are made and resourceful library 
fthey are not well organized, it will 
•ose of saving the library user's time. 
)art of what makes a library to be 
erve its users very well. It involves a 
e P_hysi~al description of library 
g IIbranans describe each library 
a user sees It placed on the WEB 
~r Onli1~e Public Access Catalogue 
library IS using It should not be 
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Save Library Users' Time, Ranganathan's Fourth Law of Library Science 
mistaken for another material because such information as 
the Author, Subject, publisher, place of publication, etc are 
well written out. 
b) Classification : This is the assigning of call numbers to books 
and other library materials. It helps in easier accessing and 
retrieving oflibrary materials . It saves the time of the users in 
locating books on the shelves since they are arranged with 
classification number. Unclassified and unprocessed books 
will sink the users in an ocean of information bank and 
thereby waste their precious time. Classification of materials 
makes retrieval easier and saves the time of the users. 
Classification is what makes the difference between a library 
and a store house filled with books or .a shop with so many 
books in it. Classification of materials in libraries play two 
roles : they facilitate subject access by allowing the user to 
find out what works or documents the library has on a certain 
subject. Secondly, they provide a known location for the time 
of the users (Wikipedia the free Encyclopaedia, 20 12) 
c) . Indexing and Abstracting services: is a pointer that guides 
users to the location of information from information 
resources. It direct users to the information needed thereby 
saving the time of users. In the same way, an abstract is a 
brief summary of the important part a work. It brings out the 
salient point of the document. Abstract enables users to make 
decision whether to read the entire work or not. 
d) Shelving: This is described as organising books by call 
numbers and placing them in their correct locations on the 
library shelves. (Onifade, F.N; Onifade G.O; Akintola 0 .8. , 
201 0) In order to state how important shelving is to saving 
the time of library users , (Onifade, Onifade, Akintola 20 I 0), 
quotedAgboola ( 1984) who is of the view that Shelving is an 
important asp~ct of library work. It can determine user 
satisfaction or users frustration as far as locating library 
materials is concerned. But when books are properly and 
accurately shelved, it helps to maintain user's confidence. 
Shelving is critical to the success of library service delivery 
strategies, according to Lyan and Rutherfold( 1998 )as 
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q u o t e d  b y  O n i f a d e  ( 2 0  I  0 )  T h i s  s h o w s  t h a t  t h e  s u c c e s s  o f  a n y  
l i b r a r y  d e l i v e r i n g  p r o m p t l y  a n d  a c c u r a t e l y  i n  o r d e r  t o  s a v e  
t h e  t i m e  o f  t h e  l i b r a r y  u s e r s ,  s t i l l  l i e s  t o  a  l a r g e  e x t e n t  i n  
p r o p e r  s h e l v i n g .  
e )  S h e f f "  R e a d i n g :  T h i s  i s  t h e  p r o c e s s  o f  r e a d i n g  t h e  c a l l  
n u m b e r s  o n  b o o k s  t h a t  a r e  c u r r e n t l y  o n  t h e  L i b r a r y  s h e l v e s  
a n d  m a k i n g  s u r e  t h a t  t h e y  a r e  i n  p r o p e r  o r d e r ( O n i f a d e ,  
O n i f a d e ,  a n d  A k i n t o l a  2 0 1  0 )  W h e n  l i b r a r y  m a t e r i a l s  a r e  i n  
o r d e r ,  i t  m a k e s  r e t r i e v a l  v e r y  e a s y ,  a n d  t h e  t i m e  o f  t h e  l i b r a r y  
u s e r  w i l l  b e  s a v e d .  L o w e n b e r g , ( l 9 8 9 )  p u t s  i t  t h a t  S h e l f  
r e a d i n g  i s  a n  e x t r e m e l y  i m p o r t a n t  p u b l i c  s e r v i c e  s i n c e  a  
b o o k  n o t  i n  i t s  p r o p e r  p l a c e  o n  t h e  s h e l f  c a n  b e  c o n s i d e r e d  t o  
b e  l o s t  t o  a l l .  A n d  t h e r e b y  u s e r s  w a s t e  a  w h o l e  l o t  o f  t i m e  
s e a r c h i n g  f o r  s u c h  b o o k .  S h e l v e  r e a d i n g  e n a b l e  t h e  l i b r a r y  t o  
e n s u r e  t h a t  d o c u m e n t s  a r e  i n  t h e i r  p r o p e r  p o s i t i o n s  o n  t h e  
s h e l v e s ,  i t  d o c s  n o t  o n l y  f a c i l i t a t e  l o c a t i o n  o f  d o c u m e n t s ,  i t  
a l s o  r e d u c e s  t h e  l o c a t i o n  t i m e .  
) . >  R c f e t - e n c c  S e r v i c e s .  A s  i n f o r m a t i o n  p r o f e s s i o n a l s ,  ' w e  a r e  
s e r v i c e  p r o v i d e r s .  S e r v i n g  t h e  l i b r a r y  u s e r  a s  e a r l i e r  
m e n t i o n e d  s t a r t s  f r o m  w h e n  t h e  u s e r  w a l k s  i n t o  t h e  I  i b r a r y  a s  
h e  o r  s h e  a p p r o a c h e s  t h e  W e b  P u b l i c  A c c e s s  C a t a l o g u e ,  i t  
m u s t  b e  s u c h  t h a t  a t  j u s t  a  c l i c k  o f t h e  m o u s e ,  t h e  u s e r  i s  a b l e  
t o  g e t  t h e  l o c a t i o n  o f  t h e  m a t e r i a l  h e / s h e  n e e d s .  T h i s  c a n  o n l y  
b e  p o s s i b l e  i f  t h e  l i b r a r i a n s  h a v e  d o n e  t h e i r  w o r k  w e l l  b y  
i m p u t i n g  t h e  c o r r e c t  i n f o r m a t i o n  o n  t h e  w e b .  T h i s  c o r r e c t  
i n f o r m a t i o n  h e l p s  t h e  u s e r  t o  k n o w  w h e r e  a  p a r t i c u l a r  l i b r a r y  
m a t e r i a l  h e / s h e  n e e d s  h a s  b e e n  p l a c e d .  A s  s e r v i c e  p r o v i d e r s  
t o o ,  w e  m u s t  b e  s m a r t  a n d  p r o m p t  i n  a n s w e r i n g  r e a d e r s '  
q u e r i e s  i n  o r d e r  t o  s a v e  t h e i r  t i m e .  
- , .  I C T  i n  l i b r a r y  a s  a  w a y  o f  s a v i n g  u s e r  t i m e .  C o m p u t e r i s e d  
i n f o r m a t i o n  r e t r i e v a l  h a s  s e v e r a l  a d v a n t a g e s  o v e r  t h e  m a n u a l  
m e t h o d  o r  l i t e r a t u r e  s e a r c h i n g .  F o r  e x a m p l e  t h e  c a r d s  
c a t a l o g u e  w h i c h  h a s  b e e n  r e p l a c e d  b y  O n l i n e  P u b l i c  A c c e s s  
C a t a l o g u e  ( O P A C )  h a s  a  n u m b e r  o f  w a y s  o f  s a v i n g  t h e  u s e r ' s  
t i m e  i n  t h e  l i b r a r y .  O P A C  s a v e  t h e  u s e r  t i m e  o f  s e a r c h i n g  f o r  
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S a v e  L i b r a r y  U s e r s '  T i m e ,  R a n g a n a t h a n '  
i n f o r m a t i o n ;  a n d  t h e  s a m e  t i r  
i n f o r m a t i o n  i n  m o r e  d e t a i l  i n  
m a n u a l  c a r d  c a t a l o g u e .  
O P A C  a l s o  s a v e  u s e r s  t i m e  i r  
c a n  s e a r c h  t h e  c o m p u t e r  t e r m  
c o m p u t e r  c a n  s e a r c h  f o r  i n f o r  
d u r i n g  t h e  s a m e  t i m e .  T o  b u  
P r a d y a  ( 2 0 0 7 )  e x p l a i n e d  t h <  
e n a b l e  t h e  l i b r a r y  t o  m a k e  
s i m u l t a n e o u s l y  t o  m u l t i p l e  t  
" o n e  s o u r c e - o n e  s o u r c e "  l i 1  
r e m o v e ,  t h i s  s a v e  t h e  t i m e  o :  
2 1 "  c e n t u r y  l i b r a r i e s  n e e d  b  
s e r v i c e s ,  t h e r e f o r e  I C T  i n  l i l  
l i b r a r i e s  w i l l  m e e t  t h e  d e m a n  
U s e r  E d u c a t i o n  
U s e r  e d u c a t i o n  i s  i n s t r u c t i o n  g i v e r  
b e s t  u s e  o f  t h e  l i b r a r y  a n d  s a v  
K e n n i y a p p a n ,  A r u l ,  a n d  R a j a s e k a r  
a s  v a r i o u s  p r o g r a m m e s  o f  i n s t r u c  
p r o v i d e d  b y  l i b r a r i e s  t o  u s e r s  t  
e f f e c t i v e ,  e f f i c i e n t ,  t i m e  s a v i n g  a n  
I l o  a n d  l d i e g b e y a n - o s e  ( 2 0  1 1 )  s t  
s u r e  m e t h o d  t h r o u g h  w h i c h  u s e r s  c  
e n a b l e  t h e m  t o  d e v e l o p  s k i l l s  f o  
r e s o u r c e s .  
U s e r  e d u c a t i o n  p r o g r a m m e  a r e  s e  
i n t r o d u c e  t h e  u s e r s  t o  l i b r a r y  re~ 
i n c u l c a t e  l i b r a r y  u s e  s k i l l s  o n  t f  
l i b r a r y .  A c c o r d i n g  t o  ( K l a i b  2 0 1  
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mation on the web. This correct 
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Save Library Users' Time, Ranganathan's Fourth Law of Library Science 
information; and the same time search users can search for 
information in more detail in computerised library, than the 
manual card catalogue. 
OPAC also save users time in another angle, multiple users 
can search the computer terminals at the same time. Users of 
computer can search for information in several subjects' ~rea 
during the same time. To buttress this point, Choughhdle, 
Pradya (2007) explained that digital information services 
enable the library to make information source available 
simultaneously to multiple users, through lCT in libraries, 
"one source-one source" limitation of the print world is 
remove, this save the time of the library users. Users of the 
21 '' century libraries need better accura~e and time saving 
services, therefore ICT in I ibraries is a must if 21" century 
libraries will meet the demands of her users "time saving" 
User Education 
User education is instruction given to users to help them make the 
best u~e of the library and save their time. Nithyanand~m, 
Kenniyappan, Arul, and Rajasekar (2006). Defined user educat~on 
as various programmes of instruction, education and exploratton 
provided by libraries to users to enable them to make_ more 
effective efficient, time saving and independent use ofthe library. 
Ilo and ldiegbeyan-ose (20 11) stressed that users education ~s a 
sure method through which users overcome use oflibrary phobta 1t 
enable them to develop skills for effective utilization Pi" lihr<tr\ 
resources. 
User education programme are services rendered by the library to 
introduce the users to library resources and services in order to 
inculcate library use skills on them so as to save their time in 
library. According to ~(Klaib 2010) Users education programme 
include the following: ' 
• Library tour 
• Individuallnstruction 
• Teaching of the use oflibrary/Study skills 
• Library orientation 
• Basic bibliographic instruction 
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J e r o m e  l d i e g b e y a n - O s e  a n d  H a p p i n e s s  C h i j i o k e  O h a e g b u l a m  
A l l  t h e s e  p r o g r a m m e  a r c  g e a r e d  t o w a r d  h e l p i n g  t h e  u s e r  m a k e  
m a x i m u m  u s e  o f t  h e  I  i b r a r y  a t  t h e  s a m e  t i m e  s a v e  t h e i r t i  m e .  
R e c o m m e n d a t i o n s  
I .  L i b r a r i e s  a n d  i n f o r m a t i o n  c e n t r e s  s h o u l d  c o n s i d e r  s a v i n g  
u s e r  t i m e  a s  a  m e t h o d  o f  e f f e c t i v e  s e r v i c e  
2 .  A p p l i c a t i o n  o f  I C T  t o o l s  s h o u l d  b e  a d o p t e d  b y  l i b r a r i e s  t o  
s a v e  u s e r ' s  t i m e  
3 .  S h e l v i n g  a n d  s h e l f - r e a d i n g  s h o u l d  b e  d o n e  p r o p e r l y  a n d  
r e g u l a r l y  
4 .  L i b r a r i a n s  s h o u l d  b e  t r a i n e d  o n  p r a c t i c a l  p r i n c i p l e s  a n d  
p r a c t i c e  o f c a t a l o g u i n g  a n d  c l a s s i f i c a t i o n  
5 .  L i b r a r y  m a n a g e m e n t  s h o u l d  a l w a y s  o r g a n i z e  u s e r ' s  
e d u c a t i o n  p r o g r a m m e  o n  r e g u l a r  b a s i s .  
C o n c l u s i o n  
T h e  i s s u e  o f  t i m e  s a v i n g  i n  l i b r a r i e s  a n d  i n f o r m a t i o n  c e n t r e  i s  n o t  
n e w ,  f r o m  t h e  o r i g i n  o f  l i b r a r y ,  o r g a n i s a t i o n  o f  m a t e r i a l s  h a s  
a l w a y s  b e e n  d o n e ,  a n d  t h e  p u r p o s e  o f  o r g a n i s i n g  l i b r a r y  m a t e r i a l s  
i s  t o  m a k e  t h e  r e t r i e v a l  f a s t e r  a n d  e a s i e r .  M o d e r n  l i b r a r i a n s h i p  h a s  
a d d e d  e x t r a  r e s o u r c e s  t o  t h e i r  c o l l e c t i o n ,  t h e r e f o r e ,  t h e  p r e s e n t  d a y  
l i b r a r i e s  a n d  i n f o r m a t i o n  c e n t r e s  a s  a  m a t t e r  o f  f a c t  s h o u l d  a d d  
e x t r a  s t r a t e g i e s  s u c h  a s  t h e  a p p l i c a t i o n  o f  I C T ,  u s e r s  e d u c a t i o n  
p r o g r a m m e ,  p r o p e r  r e f e r e n c e  s e r v i c e s ,  a b s t r a c t i n g  a n d  i n d e x i n g  
s e r v i c e s ,  p r o p e r  c a t a l o g u i n g  a n d  c l a s s i f i c a t i o n  e t c  s o  a s  t o  s a v e  
t i m e  o f  t h e  u s e r s .  ·  
R e f e r e n c e s  
B h a t t ,  R . K .  ( 2 0  I I ) .  R e l e v a n t  o f  R a n g a n a t h a n  L a w s  o f  L i b r a r y  
S c i e n c e  i n  L i b r a r y  M a r k e t i n g .  L i b r a 1 y  P h i l o s o p h y  a n d  
P r a c t i c e .  R e t r i e v e d  f r o m  h t t p : / / u n l l i b .  u n l . e d u / L P P / 2 0  I I  
A c c e s s e d  o n  I  O t h  M a y ,  2 0 1 2 .  
B r o w n ,  K .  N .  &  K a s p e r  A .  W .  ( 2 0 0 6 ) .  S h e l f  r e a d i n g  a s  a  
c o l l a b o r a t i v e  S e r v i c e  
M o d e l .  J o u r n a l  o f A c c e s s  S e r v i c e s ,  4  ( 3 / 4 )  2 0 0 6 .  R e t r i e v e d  f r o m  
A c c e s s e d  o n  I  0 '
1 1  
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